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Recognized excellence, delivered locally

The right partnership can make a strong business even stronger. With Ricoh USA, authorized
independent dealers gain the innovation, resources and R&D of a global technology leader while
preserving the agility, flexibility and local relationships that make their businesses unique. That’s

the value of having the right partner behind you.

A3 Global industry leader with proven financial strength
+ 1936 company established — 90 years of innovation
+ 75,000 employees worldwide | 11,500 employees USA

« $16B worldwide revenue and trusted by over
1.4M businesses worldwide

'3 Employer and workplace recognition
» Ranked in the TIME World’s Best Companies 2026
+ Great Place To Work® Certified 2025-2026
« Forbes World’s Best Employers 2025

Sustainability leadership
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2 7 0 + Dealer Channel

Powerhouse
The largest nationwide network
of leading authorized, independent
dealers bringing Ricoh’s award-
winning products, services and
dedicated support to customers
in local markets.

+ Leader in “IDC MarketScape: Worldwide Sustainability Programs and Services, 2026”

« TIME World’s Most Sustainable Companies 2026

« Platinum Top 1% rating for EcoVadis 2026 sustainability rating
« Ranked inthe "2026 Global100 Most Sustainable Corporations”

' Industry and channel recognition

+ Leaderin Quocirca’s report “Print Security Landscape, 2026”
« Leader in “IDC MarketScape: Worldwide Laser Production Printers, 2026 Vendor Assessment”
« Leader in “IDC MarketScape: Worldwide High-Speed Inkjet 2025 Vendor Assessment”

« DocuWare Diamond Club 2025

Quality excellence

« Deming Award — first office equipment manufacturer to win it, only one to win it twice
« Leaderin Quocirca’s report “Managed Print Services Vendor Landscape, 2025”

« iF DESIGN AWARD winner

« Gartner Magic Quadrant 2024 Outsourced Digital Workplace Services

The Scott Technology Group, Inc.
100 Professional Center Dr., Suite 105
Rohnert Park, CA 94928

(707) 584-3995 | scott.tech
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